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1. What is a "Service Provider"?

What is a "Service Provider"?

A "service provider” is a business that provides specified goods or services (“listed expenses”) to statutory accident benefit
claimants for which it submits an invoice through Health Claims for Auto Insurance (HCAI) for payment by automobile
insurers. Typically, these businesses are health and rehabilitation clinics, as well as providers of examinations and
assessments.
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