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Health Claims for Auto Insurance (HCAI)

Health Claims for Auto Insurance (HCAI)  is part of an ongoing effort to improve the delivery of
health care benefits to Ontarians injured in automobile collisions. Building on the Auto Insurance Standard
Invoice, introduced in 2001, HCAI seeks to automate the exchange of standardized health claim
information between health care providers and insurance companies.

 
An initiative of Ontario auto insurers, HCAI has been developed in consultation with the Financial Services
Commission of Ontario (FSCO), health care provider associations and other stakeholders in the auto
insurance system.
 

A-02/15: Data Entry Centre Retirement

Health Claims for Auto Insurance August 2017 Guideline  – Superintendent's Guideline
No. 01/17

Health Claims for Auto Insurance October 2018 Guideline  – Superintendent’s Guideline
No. 02/18

 

 
This is the historical list of the Health Care Facilities (HCFs) that signed up on HCAI during the voluntary
phase which was between April 1st 2010 and December 31st, 2010. 

Any facility that registered with HCAI during the month of January 2011 became effective as of February
1, 2011. 

As of February 1, 2011 it was mandatory that all HCF be registered with HCAI.  
 

(Provider Names from A-I) 

(Provider Names from J-Z) 
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Legislation: Act & Regulations

Quarterly Rate Approvals
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Additional information can be found on HCAI website .
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