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Mortgage Administrator Licence Application
Mortgage Administrator Licence Application(For Corporations, Partnerships, Sole Proprietors)
Financial Services  Commission  of Ontario
Ontario Coat of Arms
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Mortgage Brokerages, Lenders and Administrators Act, 2006, as amended
Please read the Instructions before completing the application
PART A – Attestation, consent and notification
Attestation
I understand the Financial Services Commission of Ontario (FSCO) will be using the information in this application form and attachments to determine whether a licence should be granted under the Mortgage Brokerages, Lenders and Administrators Act, (the Act) and to use and disclose such information for purposes which are consistent with licensing and continued licensing.
 
I am the Sole Proprietor / Applicant, or a Director / Officer / Partner of the applicant for a licence and I am authorized to make this application on the applicant’s behalf 
 
I am aware that it is an offence to make a false statement to the Superintendent under the Act and that the statements, declarations and answers to the questions in this application will be true, correct and complete to the best of my knowledge and belief.
 
I confirm the applicant is familiar with the laws of Ontario relating to the licensing of mortgage administrators and promises to abide by these laws and regulations.
 
I understand that in regards to the online licensing system: The primary user designated by the administrator is responsible for implementing and exercising security precautions to control access to and use of the licensing system. The administrator agrees and acknowledges that access to and use of the licensing system is restricted to only those users, as authorized by the administrator. 
 
I confirm that the individuals listed as directors/officers/partners in this application, if any, have been notified of personal information disclosed about them in the application and the legal authority for the collection, the principal purpose for which it is intended to be used and the public official who can answer questions about the collection.
 
Providing false, misleading or incomplete information on this application and/or any attachments requested is an offence under the Mortgage Brokerages, Lenders and Administrators Act, as amended, and doing so may be sufficient grounds to reject the application, revoke a licence, or result in prosecution or give rise to other regulatory sanctions.
Consent and Notification (Pursuant to the Freedom of Information and Protection of Privacy Act)
I consent, and am authorized by the individuals listed as partners, or directors, or officers, on this form, if any, to consent, to the Financial Services Commission of Ontario (FSCO) collecting such personal information as is contained in this application and attachments and such additional information about me and the individuals listed as partners, or directors, or officers, on this form, if any, as may be necessary for FSCO to complete and to verify the information contained in the application and attachments and to determine if the applicant is eligible to be licensed and the applicant's continued eligibility to be licensed. 
I authorize FSCO and am so authorized by the individuals listed as partners, or directors, or officers, on this form, if any, to authorize, FSCO to collect personal information necessary to complete and to verify the information given by me in those documents from any organization, person, corporation, association or any other source which may have information pertinent to the information given by me in those documents.
I further authorize any law enforcement agency, licensing authority or regulatory body to disclose to FSCO such details of convictions, charges or disciplinary proceedings as aforesaid and this form shall be their good and sufficient warrant, discharge and authority for doing so.
I further authorize FSCO to disclose any of the aforementioned information to other licensing authorities, regulatory bodies or law enforcement agencies for any purpose related to law enforcement.
I further authorize FSCO to combine and store this information together with all information about me, the applicant and the application in FSCO's possession and to use and disclose the information within FSCO for all purposes related to a licence or registration issued to or sought by the applicant, or any other person or entity under any statute administered by FSCO, or in connection with any other regulatory purpose or consistent purpose that is authorized and performed by FSCO in the future.
I understand FSCO will be using the information in this application form and any attachments to determine whether a licence should be granted and for the purposes identified.
Signature
Date (yyyy-mm-dd)
Name
The public official who can answer questions about the collection of this information is:Manager, Licensing Approvals, Licensing Branch, Licensing and Market Conduct Division, Financial Services Commission of Ontario5160 Yonge Street, 16th Floor, Toronto ON M2N 6L9Telephone: (416) 250-7250, Toll free: 1-800-668-0128
PART B – Applicant information 
1. Business type and legal name: 
Name(s) of the partner(s):
General Partnership
Limited Partnership - List the name of the general partner and limited partner(s)
Type of partnership
Is the partnership a corporate partnership (where partners include corporations)?
Yes 
If yes, then for corporate partnerships, list the officers and directors for each partner and attach an organization chart identifying the partners and the structure of the partnership.
No
List the officers and directors for each partner and attach an organization chart identifying the partners and the structure of the partnership.
Is the sole proprietor a resident of Canada?
2. Registration/Jurisdiction information (applies to corporation/partnerships only)
3. Will the business operate under a registered business name?  
Yes
No
If yes, complete the following information and attach the Master Business Licence.
4. Is the business part of a franchise? 
Yes
If yes, attach a letter from franchisor authorizing use of franchise name.
No
5. Name of principal representative:
Last Name 
(Legal name in Canada)
First Name
Middle Name
Email
6. Name of the Licensing system primary user:
Last Name 
(Legal name in Canada)
First Name
Middle Name
Email
7. Principal place of business address in Ontario:
8. Mailing address for service in Ontario:
9. Business contact information:
10. Branch offices (use additional sheets if space is insufficient):
List the corporation/partnership/sole proprietor branch offices (if applicable) 
 Telephone Number
 
Address
11. Do you have an Ontario mortgage brokerage licence (provide the licence number):
Yes
No
PART C –Business information
1. Business policies and procedures:
I confirm I have or once licensed will implement policies and procedures to:
•
Ensure that the administrator and every person acting on its behalf complies with the law.
•
Address how to verify the identity of lenders and investors.
•
Identify and disclose potential conflicts of interest that the administrator or any employee administering a mortgage may have in connection to that mortgage.
I confirm I have or once licensed will establish a complaints process for resolving complaints from the public and will:
•
Designate an employee or someone authorized to act on behalf of the administrator to receive and attempt to resolve complaints from the public. 
•
Keep a record of all written complaints received from the public and all written responses. 
I confirm I am aware of the requirement to file an annual information return by March 31st of each year with FSCO.
I confirm I am aware of my responsibility to advise FSCO of changes to certain information attached to the licence.  Specifically changes to the following must be communicated to FSCO within five days:
•
Change in the location of the principal place of business, opening or closing of any other office that is open to the public.
•
Change to mailing address, e-mail address, telephone number or fax number.
•
Change in the Directors/Officers/Partners.
•
Change or new location for stored records.
I confirm I am aware of the requirements to maintain, for at least six years after expiry of records relating to mortgage administration agreements, complete and accurate records of:
•
Financial records for all mortgage administration activities in Ontario.  Such records must distinguish between deemed trust funds and other assets.
•
Mortgage administrator agreements on administering mortgages.
•
All documents and written or electronic information given to and received from lenders/investors and prospective lenders/investors.
2. Errors and omissions insurance:
The corporation/partnership/sole proprietor is required to have errors and omissions insurance, including the extended coverage from fraudulent acts.  (Refer to the Mortgage Brokering section on FSCO’s website, for details of acceptable errors and omissions insurance.)
I confirm I am aware of the requirement to maintain a valid errors and omissions insurance policy in place for the administrator as long as it is licensed.  This insurance shall include coverage for fraudulent acts, cover a minimum of $500,000 for any one occurrence and $1 million for all occurrences during a 365-day period.  This insurance is above and separate from requirements for valid errors and omissions for a mortgage brokerage licence.
3. Trust account:
Provide the financial institution the trust account is held at and the account number.
I confirm I am aware of the following requirements for trust accounts:
•
The administrator must maintain a trust account in a bank, credit union or a loan and trust company in Ontario.
•
The administrator must hold deemed trust funds in a trust account. Money received from a borrower under a mortgage administration agreement needs to be held in a trust account.  Funds not deemed to be trust funds include funds earned to render its services and to reimburse expenses.
•
Deposit trust funds within two business days.
•
Keep trust funds separate from other funds.
•
Disburse trust funds according to the terms under which the funds were received.
•
Notify FSCO within five days when a trust account is established.
•
Obtain approval from FSCO before opening additional trust accounts.
•
Prepare monthly reconciliations statement for each trust account before the end of the following month.
•
Prepare annual account reconciliation statement for each trust account within 90 days of financial year end.
•
Notify FSCO of any shortfalls in the trust account.
4. Financial guarantee:
I confirm that, the corporation/partnership/sole proprietor has at least $25,000 of unimpaired working capital at the date of this application. I further confirm that, I am aware of the requirement to maintain at all times unimpaired working capital of at least $25,000.   If you select this option, you must demonstrate how you have met the requirement.  Attach an opening balance sheet for a new administrator or the most recently audited balance sheet for an administrator already in business.
I request an approval for the corporation/partnership/sole proprietor to hold another form of financial guarantee.

If you select this option, you must attach details of the proposed form of financial guarantee for approval.
5. The person designated to receive complaints for the administrator is:
6. Annual audited financial statements:
I confirm that I am aware of the requirement to file with FSCO within 90 days after the end of the financial year of the administrator the following:
•
Audited financial statements prepared in accordance with Generally Accepted Accounting Principles and audited by a licensed public accountant.
•
The auditor’s report on the books, records and accounts of the administrator for the year.
•
The auditor’s report about the administrator’s trust account(s), as well as assets and liabilities under administration for the year.
The licensed public accountant is:
7. Is other types of business conducted from the business premises? 
Yes
No
8. Does the business hold any other licence(s) under another regulatory regime in Ontario or elsewhere?
Yes
No
9. Does the business intend to operate a Mortgage Investment Corporation (MIC) this year?
Yes
No
A Mortgage Investment Corporation (MIC) is an investment/lending company designed specifically for mortgage investing or lending in Canada, and governed by the Income Tax Act.  The MIC is organized for investing in pools of mortgages, primarily residential, and manages a diversified and secured portfolio of mortgages.  Profits generated by the MIC are distributed to its shareholders according to their proportionate share.
PART D –Suitability for a licence
1. Has the business had a licence or registration refused, revoked, suspended or cancelled under any legislation which required registration or licensing to deal  with the public in any capacity in any province, territory, state or country; or has the business held such a licence or registration and been the subject of a disciplinary proceeding that resulted in a penalty being imposed  (e.g. suspension, termination, reprimand, surrender, monetary penalty, etc.)? 
Yes
No
2. (a) Has the business been declared bankrupt or made a voluntary assignment in bankruptcy, made a proposal under any legislation relating to bankruptcy or insolvency, or is it presently party to bankruptcy proceedings? 
Yes
No
(b) Has the bankruptcy been discharged?
Yes
No
3. Are there any unpaid judgments outstanding against the business?
Yes
No
4. Has the business ever pleaded guilty or been found guilty of an offence under any law of any province, state, territory, or country? Or is the business currently the subject of any charges? 
Yes
No
5. Has the business in the last five years been successfully sued or has a complaint has ever or in the last five years been made against the business, and its directors/officers/partners or employees acting on its behalf, to a regulatory body in any province, territory, state or country that was or is, based in whole or in part, on fraud, theft, deceit, misrepresentation, forgery, or similar conduct; or based in whole or in part, on professional negligence or misconduct (including claims paid by your errors and omissions insurance carrier or bonding company)? Or is the business currently the subject of any such lawsuits or complaints?
Yes
No
6. Has the business had in the last five years any business relationship terminated for its conduct, or for the conduct of its directors/officers/partners or employees for breach of confidentiality, breach of trust, fraud, misappropriation of funds, theft or forgery?
Yes
No
PART E – Directors/Officers/Partners
An applicant that is other than a Sole Proprietor must complete this part.    All Officers, Directors and Partners of the applicant must complete an electronic declaration concerning their suitability, using FSCO’s online licensing system.  The applicant will be notified when to start that process.
 Role (Director, Officer, Partner)
 
Name (First, Last)
PART F – Application checklist
Use this checklist to ensure the application package is complete.
Documents for all applicant types
Completed and signed application.
Master Business Licence to support business name used other than legal name if applicable.
Letter from franchisor authorizing use of franchise name if applicable.
Errors & omissions insurance certificate issued in the legal name of the applicant.
Financial guarantee support: Opening balance sheet or audited balance sheet as applicable.
Details of licence or registration refused, revoked, suspended or cancelled under the MBLAA or another regulatory regime in Ontario or elsewhere if applicable.
Certified copy of the discharge of bankruptcy if applicable.
Copy of assignment in bankruptcy and creditor list if applicable.
Details of judgment outstanding against by the business if applicable.
Details of conviction by the business if applicable.
Documents for a partnership
Partnership Agreement
Organization chart for corporate partnerships – if applicable [Identify the partners and structure of the partnership]
Documents for a corportation
Articles of incorporation or Articles of amalgamation or Articles of continuance of the corporation [full set not just the first page]
Form 1 filed with MGCS or Corporation profile from incorporating jurisdiction to support Directors/Officers listed in the application if different from that listed in the documents above.
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