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New Continuing Education (CE) requirements for 2026 renewal

FSRA has introduced new CE requirements for mortgage /
agents and brokers. These requirements have two

components: Conduct CE and Technical Knowledge/ ,EI:.I. g gl |
Professional Development (“Professional CE”). m

The deadline to complete both the Conduct CE course and
Professional CE hours requirements is March 31st, 2026.

You must complete CE for renewals in even years: 2026, 2028, 2030, etc.

If you don’t meet the CE requirements on time:
* Your licence will not be renewed.

¢ You will not be able to work as an agent or broker until you complete
all CE requirements and reinstate your licence.

® Your licence renewal application won’t meet the minimum
requirements and will be reviewed more closely.
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New Continuing Education (CE) requirements

There are two components

Conduct CE course

¢ 5 hours for agents
¢ 7 hours for brokers

FSRA-accredited Conduct
CE course providers

Conduct CE courses are available from the
following FSRA-accredited providers for the
2024-2026 CE cycle:

e CMBA Ontario

e Mortgage Professionals Canada (MPC)

e Real Estate and Mortgage Institute of
Canada (REMIC)

-

-

Reporting to FSRA

~

If you have completed the Conduct CE course, the

course provider will inform FSRA directly. You do
not need to report course completion to FSRA.

J

Technical Knowledge / Professional
Development CE (Professional CE) hours

¢ 10 hours for all agents and brokers

These additional hours will help raise
professionalism in your sector.

Speak with your principal broker to learn more
about Professional CE.

Qualifying course providers
For Professional CE, you choose courses that:

¢ Must be related to the technical aspects
of mortgage brokering.

* May include seminars, webinars and
industry conferences.

See FSRA’s website to learn more about the
course guidelines for level 1 agents, level 2 agents,
brokers and principal brokers.

4 )
Reporting to FSRA

You must document your Professional CE hours
and FSRA may ask to see your records:

¢ You must keep your records for the four
years leading up to the current renewal cycle.
For example, once CE is completed for
March 31st, 2026, it must be retained
until March 31st, 2030.

¢ Documentation may include certificates
or similar records verifying attendance or
successful completion.

¢ You will need to have the course name,
provider, number of hours and date of
completion.

- )
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https://cmbaontario.ca/education/conduct-continuing-education/
https://mortgageproscan.ca/courses/relicensing/ontario
https://remic.ca/ce/
https://remic.ca/ce/
https://www.fsrao.ca/licensing/mortgage-agent-level-1/renew-my-mortgage-agent-level-1-licence#courses
https://www.fsrao.ca/licensing/mortgage-agent-level-1/renew-my-mortgage-agent-level-2-licence#courses
https://www.fsrao.ca/licensing/mortgage-broker/renew-my-mortgage-broker-licence#courses
https://www.fsrao.ca/licensing/principal-broker/how-renew-mortgage-broker-licence-principal-broker#courses
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