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Introduction
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Introduction:
Pursuant to the terms and conditions of approval, a credentialing body approved by the Financial Services Regulatory Authority of Ontario (FSRA) under the Financial Professionals Title Protection Act, 2019 (FPTPA) is required to complete an Annual Information Return (AIR).
The AIR is an annual questionnaire designed to collect specific information that FSRA will use to help administer and enforce the FPTPA.
The AIR is a tool that will assist FSRA to monitor the compliance of approved credentialing bodies with requirements established under the FPTPA. 
The AIR and all its questions pertain to the reporting period covering a calendar year. You must file the AIR even if your approval as a credentialing body was revoked or you ceased business operations during the reporting period. Unless otherwise stated, the AIR is due no later than March 31, 2024.
Any missed deadline will be noted on your file. This may increase the level of future supervision conducted and may lead to enforcement action taken by the regulator. Failure to file an AIR on time may result in regulatory action by FSRA.
When responding to credential holder-related questions, only include credential holders with a nexus to Ontario.
How to complete and submit the AIR:
Email completed AIR to FSRA mailbox  - Please download and complete the following document. Once completed, submit the completed AIR to the following e-mail address: FPFAapprovals@fsrao.ca 
Only authorized individuals of the FSRA-approved credentialing body can submit the AIR.
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Credentialing Body Staffing Resources
1. As at the end of the AIR, have there been any material changes to your staff for the following operational areas?
Please select either ‘increase’ or ‘decrease’ below and provide the # of staffing changes. If the staff changes are immaterial, please input “N/A” below.
Complaint staff (select one)
Disciplinary and enforcement staff (select one) 
Course delivery staff (select one)
Credential Holder Statistics
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Credential Holder Statistics
Instructions: For questions 2-8: for credentialing bodies who offer more than one approved credential, please provide the information for each approved credential.
4. Out of the total number of individuals that wrote the final certification exam during the AIR reporting period, please indicate the percentage of individuals that passed:
6. Did the credentialing body charge a specific fee to credential holders to recover the assessment costs associated with participating in the title protection framework?
7. What are the fees charged by the credentialing body to each credential holder during the year (if applicable)? 
8. Has the credentialing body experienced an increase or decrease in registrations for certification since implementation of the title protection framework? 
If Yes, provide an approximate percentage increase or a negative percentage if decrease.
Governance Structure and Risk Oversight
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Governance Structure and Risk Oversight
9. Did the credentialing body maintain liability insurance coverage during the AIR reporting period?
10. Is the credentialing body aware of any safety or security breaches involving information technology systems or electronic data that took place within the reporting period?
A breach of security safeguards is defined in the Personal Information Protection and Electronic Documents Act (PIPEDA) as: the loss of, unauthorized access to or unauthorized disclosure of personal information resulting from a breach of a credentialing body’s security safeguards.
11. Did the credentialing body make any significant changes to their business continuity plan during the AIR 
reporting period? 
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Code of Ethics and Professional Standards
12. Did the credentialing body’s code of professional conduct / ethics include a requirement for the credential holder to put the client’s interests first?
13. Did the credentialing body require all credential holders to attest to the code of professional conduct / ethics during the AIR reporting period?
14. How many credential holders failed to attest to the credentialing body’s code of professional conduct / ethics?
Conduct Oversight of Individuals Holding Approved Credentials
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Conduct Oversight of Individuals Holding Approved Credentials
15. Did the credentialing body ensure that its public registry was frequently updated within a reasonable amount of time during the AIR reporting period?
Suitability of Directors, Officers and Partners
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Suitability of Directors, Officers and Partners
16. During the AIR reporting period, did the credentialing body or any of its executive leadership team, directors, 
officers, or partners have a fine or monetary penalty imposed under any Canadian financial services regulator excluding FSRA?
17. During the AIR reporting period, did the credentialing body change or replace any of its directors, officers, or partners?
18. During the AIR reporting period, were there any lawsuits or litigations that were filed against the credentialing body?
19. During the AIR reporting period, was the credentialing body or any of its directors, officers, or partners charged with, convicted of, plead guilty, or no contest to, any criminal offense?
20. During the AIR reporting period, did the credentialing body or any of its directors, officers, or partners declare bankruptcy, or make a voluntary assignment in bankruptcy, or are currently party to bankruptcy proceedings or make a proposal under any legislation relating to bankruptcy or insolvency?
Complaint Handling Process
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Complaint Handling Process
Instructions: For credentialing bodies who offer more than one approved credential, please provide information for each approved credential for questions 21-27.
23. Of the total complaints received, list the top three (3) themes below: 
26. Of the total complaints resolved during the AIR reporting period, please list the top three (3) resolution    methods below:
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Disciplinary/Enforcement Action
Instructions: For credentialing bodies who offer more than one approved credential, please provide information for each approved credential for questions 28-32.
29. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) themes of non-compliance:
30. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) outcomes:
32. During the AIR reporting period, has the credentialing body been made aware, either through its own environmental scanning process and / or through the notification by another credentialing body or Canadian financial services regulatory body, of a disciplinary / enforcement action taken against one of its credential holders that falls under the scope of Ontario’s title protections framework? 
Information Sharing Agreement(s)
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Information Sharing Agreement(s)
33. Has the credentialing body entered into any new information-sharing agreement(s) with any other FSRA-approved credentialing bodies, Self-Regulatory Organization(s), or statutory provincial regulator(s) within the 
AIR reporting period?
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FP/FA Course Curriculum and Continuing Education Requirements
Instructions: For credentialing bodies who offer more than one approved credential, please provide information for each approved credential for questions 34-37
34. Did your examination content change materially during the reporting period?
35. During the reporting period, what percentage of credential holders did the credentialing body audit to ensure that credential holders meet continuing education requirements?
Percentage of credential holders audited:
37. What actions did the credentialing body take to remediate the individuals who did not comply with the continuing education requirements?
38. What are your top three (3) organization goals for the upcoming year? (E.g. plans to increase membership, plans to release new products, plans to submit a new credential application, etc.)
Closing Question
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Closing Question
39. How long did it take to gather the information and complete the AIR? 
Attestation
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Attestation
I certify that:
The information provided in this Annual Information Return is true to the best of my knowledge and belief. To the best of my knowledge, the credentialing body has complied with all the terms and conditions of credentialing body approval. 
I acknowledge that FSRA will store the information in this Annual Information Return and may disclose the information in connection with any other regulatory purpose or consistent purpose that is authorized and performed by FSRA in the future.
Contact Information of individual if FSRA has any follow-up questions about the AIR responses:
REMINDER: Before submitting this return, please make sure that you have thoroughly reviewed all answers for accuracy. Once completed, submit the completed AIR to the following e-mail address: FPFAapprovals@fsrao.ca.
11.0.0.20130303.1.892433.887364
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1. As at the end of the reporting period, have there been any material changes to your staff for the following operational areas?
Please select either ‘increase’ or ‘decrease’ below and provide the # of staffing changes. If the staff changes are immaterial, please input “N/A” below.
Complaint staff (select one). Increase
1. Complaint staff (select one). Decrease
1. Complaint staff. Number
2. Disciplinary and enforcement staff (select one). Increase 
2. Disciplinary and enforcement staff (select one) . Decrease
2. Disciplinary and enforcement staff. Number
3. Course delivery staff (select one). Increase 
3. Course delivery staff (select one). Decrease
3. Course delivery staff (select one). Number
Credential Holder Statistics
Credential 1
Credential Name: 
Credential 1
2. How many credential holders did the credentialing body have at the beginning of the reporting period?  
Credential 1
3. How many credential holders did the credentialing body have at the end of the reporting period?  
3. If there is an increase / decrease of 20% or more in the number of credential holders from the beginning of the reporting period compared to the end of the reporting period, please specify the reason for this change. If the change is less than 20%, please input “N/A” below.
Credential 1
4. Out of the total number of individuals that wrote the final certification exam during the AIR reporting period, please indicate the percentage of individuals that passed:  
5. How many total attempts from all candidates were recorded for the final certification exam throughout the AIR reporting period?
6. Did the credentialing body charge a specific fee to credential holders to recover the assessment costs associated with participating title protection framework?. Yes
6. Did the credentialing body charge a specific fee to credential holders to recover the assessment costs associated with participating title protection framework? No
If yes, provide the amount charged to each credential holder. 
7. Certification Fees charged to each credential holder
7. Recertification Fees charged to each credential holder
7. Examination Fees charged to each credential holder
7. Other Fees charged (Specify the type of fee)
7. Amount
8. Has the credentialing body experienced an increase or decrease in registrations for certification since implementation of the title protection framework? Yes
8. Has the credentialing body experienced an increase or decrease in registrations for certification since implementation of the title protection framework? No
8. If Yes, provide an approximate percentage increase or a negative percentage if decrease.
9. Did the credentialing body maintain liability insurance coverage during the AIR reporting period? 
No. If answered No, please explain the credentialing body’s arrangements in place to manage liability risk.
9. Yes. If answered Yes, please provide the liability coverage details (details of coverage, liability coverage provider, policy number, policy expiry date).
9. Yes. (details of coverage, liability coverage provider, policy number, policy expiry date).
10. Is the credentialing body aware of any safety or security breaches involving information technology systems or electronic data that took place within the reporting period? yes
10. No
10. If answered Yes, please include specific details, such as whether the breach was reported and the name of the person or organization the breach was reported to:
11. Did the credentialing body make any significant changes to their business continuity plan during the reporting period?  yes
11. No
11. If answered Yes to the above question, please explain the changes below:
12. Did the credentialing body’s code of professional conduct / ethics include a requirement for the credential holder to put the client’s interests first? Yes
12. Did the credentialing body’s code of professional conduct / ethics include a requirement for the credential holder to put the client’s interests first? No
13. Did the credentialing body’s code of ethics include a requirement for the credential holder to put the client’s interests first?  yes
13. No
15. Did the credentialing body ensure that its public registry was frequently updated within a reasonable amount of time during the AIR reporting period?yes
15. Did the credentialing body ensure that its public registry was frequently updated within a reasonable amount of time during the AIR reporting period?No
16. During the AIR reporting period, did the credentialing body or any of its executive leadership team, directors, officers, or partners have a fine or monetary penalty imposed under any Canadian financial services regulator excluding FSRA?yes
16. During the AIR reporting period, did the credentialing body or any of its executive leadership team, directors, officers, or partners have a fine or monetary penalty imposed under any Canadian financial services regulator excluding FSRA?No
16. If answered Yes, please provide details of the fine or monetary penalty below (e.g., which regulator levied the fine, date and details of infraction):
17. During the reporting period, did the credentialing body change or replace any of its directors, officers, or partners?
Yes.
17. No
17. If answered Yes, please provide details of the change in directors, officers, or partners:
18. During the reporting period, where there any lawsuits or litigations that were filed against the credentialing body?
Yes.
18. No
18. If answered Yes, please provide details the lawsuit / litigation:
19. During the AIR reporting period, was the credentialing body or any of its directors, officers, or partners charged with, convicted of, plead guilty, or no contest to, any criminal offense? 
Yes.
19. During the AIR reporting period, was the credentialing body or any of its directors, officers, or partners charged with, convicted of, plead guilty, or no contest to, any criminal offense? No
19. If answered Yes, please list offence date and details below
20. During the AIR reporting period, did the credentialing body or any of its directors, officers, or partners declare bankruptcy, or make a voluntary assignment in bankruptcy, or are currently party to bankruptcy proceedings or make a proposal under any legislation relating to bankruptcy or insolvency?
Yes.
20. During the AIR reporting period, did the credentialing body or any of its directors, officers, or partners declare bankruptcy, or make a voluntary assignment in bankruptcy, or are currently party to bankruptcy proceedings or make a proposal under any legislation relating to bankruptcy or insolvency? No
20. If answered Yes, please provide name of individual and provide details below:
Complaint Handling Process
Credential 1
Credential Name: 
Credential 1
21. How many complaints did the credentialing body receive against its credential holders during the reporting period for the credential named above?
Credential 1
22. Of the total complaints received, how many were acknowledged within the credentialing body’s documented timelines during the reporting period?
Credential 1
23. Of the total complaints received, list the top three (3) themes below: a. 
Credential 1
23. Of the total complaints received, list the top three (3) themes below: a. 
Credential 1
23. Of the total complaints received, list the top three (3) themes below: a. 
Credential 1
24. Of the total complaints received, how many were escalated to the credentialing body’s disciplinary committee during the AIR reporting period?
Credential 1
26. Of the total complaints resolved during the period, please list the top three (3) resolution methods below a. 
Credential 1
26. Of the total complaints resolved during the period, please list the top three (3) resolution methods below b. 
Credential 1
26. Of the total complaints resolved during the period, please list the top three (3) resolution methods below c. 
Credential 1
27. Of the total complaints received, how many complaints were referred to statutory regulators?
Disciplinary/Enforcement Action
Credential 1
Credential Name: 
Credential 1
28. How many disciplinary/enforcement actions did the credentialing body take against its own credential holders throughout the reporting period?
Credential 1
29. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) themes of non-compliance: a.
Credential 1
29. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) themes of non-compliance: b.
Credential 1
29. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) themes of non-compliance: c.
Credential 1
30. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) outcomes: a.
Credential 1
30. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) outcomes: b.
Credential 1
30. Of the total disciplinary/enforcement actions taken against the credentialing body’s credential holders, list the top three (3) outcomes: c.
Credential 1
31. How many credential holders had their credential revoked by the credential body following a disciplinary action during the AIR reporting period?
32. During the AIR reporting period, has the credentialing body been made aware, either through its own environmental scanning process and / or through the notification by another credentialing body or Canadian financial services regulatory body, of a disciplinary / enforcement action taken against one of its credential holders that falls under the scope of Ontario’s title protections framework? Yes
32. During the AIR reporting period, has the credentialing body been made aware, either through its own environmental scanning process and / or through the notification by another credentialing body or Canadian financial services regulatory body, of a disciplinary / enforcement action taken against one of its credential holders that falls under the scope of Ontario’s title protections framework? No
32. If yes, please indicate the number of credential holders.
33. If answered Yes, please provide additional details below:
FP/FA Course Curriculum and Continuing Education Requirements
Credential 1
Credential Name: 
38. What are your top three (3) organization goals for the upcoming year? (E.g. plans to increase membership, plans to release new products, plans to submit a new credential application, etc.) a. 
38. What are your top three (3) organization goals for the upcoming year? (E.g. plans to increase membership, plans to release new products, plans to submit a new credential application, etc.) b. 
38. What are your top three (3) organization goals for the upcoming year? (E.g. plans to increase membership, plans to release new products, plans to submit a new credential application, etc.) c. 
39. How long did it take to gather the information and complete the AIR? Hours 
39. Minutes 
Attestation
I certify that:
The information provided in this Annual Information Return is true to the best of my knowledge and belief. To the best of my knowledge, the credentialing body has compiled with all the terms and conditions of credentialing body approval. 
I acknowledge that FSRA will store the information in this Annual Information Return and may disclose the information in connection with any other regulatory purpose or consistent purpose that is authorized and performed by FSRA in the future.
Name of authorized individual completing AIR
Attestation
Full Name:
Attestation
Job Title:
Attestation
Telephone #: 
Attestation
Email Address: 
	CurrentPage: 
	PageCount: 
	word: 
	: 
	Licnum: 
	delete: 
	ICnum: 
	Q2: 
	Q3: 
	summery: 
	Percentage: 
	Q5_1: 
	a: 
	b: 
	c: 
	add_IC: 
	Q23: 
	Q24: 
	Q4.1: 
	Q26: 
	Q27: 
	Q30: 
	Q30.1: 
	Q30.2: 
	Q30.3: 
	Q33: 
	Q39: 
	Q4: 
	name: 
	job: 
	phone: 
	email: 
	Print Form: 
	Save Form: 
	Clear Form: 



